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Prestige Prizes and Awards
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The Best Insurance Company Awards
received at Thailand’s 2004-2006
Motor Show as the number 1 Motor
Insurance Company illustrates the
outstanding performance of The Viriyah
Insurance for its professionally high
standard of services.
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In 2004-2005, The Viriyah Insurance has
also consecutively been awarded with the
Super Brand for the third consecutive year
(2004-2006) from the well-known Reader’s
Digest magazine. As a result, the company
is proud of its operations under its motto
“Fairness Is Our Policy”, which tends to
enhance customer satisfactions as well as
social contributions.
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“Outstanding Organization” Award has been
rewarded since The Viriyah Insurance has
participated in 2006 Accident Prevention
Promotion Plan with National Accident
Prevention Promotion Subcommittee in
the 7" Safety Promotion Day.
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A Message from the Managing Director
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Milestone of Succession
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February 3, 1947

The Viriyah Insurance was founded under the title of Asiatic
Distributing Co., Ltd. with 5 Million Baht paid-up capital. In
the beginning, the company offered 2 major insurance classes
which were Fire, Marine and Cargo Insurance.

January 14, 1974

The company re-titled to Asiatic Distributing Insurance Co., Ltd.
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January 16, 1979

The company expanded its insurance business to motor
insurance and miscellaneous insurance in order to serve
the growing Thai economy and ensure the security of Thai
people and communities. The company then re-titled to
“The Viriyah Panich Insurance Co., Ltd.”

February 22, 1982

To become the professional non-life insurer, the company
re-titled to “The Viriyah Insurance Co., Ltd.” and continue its
business under this title until present. The company gained
trusts from Thai people and communities all along.

05



06

U w.A. 2530

£ [~ a 1 af Aa o ana (% [% o @
umﬂummqmmm@gﬂa UIEN FFuzisenuny AN

ATasFmuLNamalssTuTsneuadudy 1 Wuadauan
WAEENNITRSNINSUAD 1 snaghssiaites Badngdn 20
Tuilaqiin

U w.f. 2535

UTEN ﬁﬁfsﬁummfcﬁL%aaaqmﬁﬂﬂ%ﬂumamﬂizﬁu
FWATLA8NITATAIFIBLL IRa1aUTEA NI U FA 8T
ynUssmuaudy 1 uasdnsinmensduiivilaanad
. A4 & o .
slalbnaazenuiy 15 sLuila'«g‘uu

Year 1987

The year of pride since the company became the number 1 in
motor insurance company for the first time; and yet maintained
its position for the past 19 years until now.

Year 1992

The company repeatedly acquired its achievement in non-life
insurance business with the top-ranked position in the entire
non-life insurance market which remained for the past 15
years until today.
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At Present

The Viriyah Insurance has been retaining its crown as the
number 1 direct insurer in Thailand for many years. This truly
shows its outstanding professionalism in non-life insurance
industry which are:

1,491 million-Baht Paid-up capital

Over 500 vehicle repairing facilities and 98 claim service
centers countrywide with efficient and effective services
Superior vehicle repairing standard including repair work
guarantee

Value-added services offered to its customers, i.e. specially
low-price rental cars for Viriyah customers provided by
Sixt Rent-A-Car, the world-class car rental service provider
which is the number 1 car rental service provider in Europe
Customer confidence with insurance consultancy service
provided by well-trained staff and agents with the motto
“Fairness Is Our Policy” always in mind
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The Board of Directors and The Board of Executives

ANUENSSIUMSUSUN Board of Directors
Us:sunssums Chairman
ATUDTNTTO WIFANGIL Ms. Orabhan Bhongbhibhat
nssums Directors

- Ms. Suvaporn Thongthew
Qm&j’gwil mmfrg Pol.Lt.Gen. Powthai Thongthew
Wa.A.N N nasm Mr. Robru Viriyahbhun
FIERIBUJ ITUSNUY Mr. Pijarn Viriyahbhun
AR Foziug Mr. Took Viriyahbhun
Qm@:ﬂ "T]%EJ?JWW% Ms. Nonglak Sundaravara
ATULIANEL AUVTIS Mr. Pr?sgn N|I.manat
’ N A e e Mr.  Kritvit Sriphasutha
e %Tu’, ujmu@m Mr. Somchali Sawathanuphap
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Board of Executives

Usss1unssumsusms Chairman
amAals Qmﬁmuqa Mr. Charae Chutharatkul
— Executive Directors
NSSUMSUSHIS
~ Ms. Suvaporn Thongthew
OTUEINT 718917 Pol.Lt.Gen. Powthai  Thongthew
wa.e.7.u0 e 718997 Mr. Took Viriyahbhun
Aoudn SeeNus Mr. Prasan Nilmanat
o S o Mr.  Kritvit Sriphasutha
Qmﬁ%ﬁm{ HaRHAe Mr.  Thongchai Jir:—alon korn
AN EINE FRANEm ' ¢ d
o a 6
AouDeTe J0a9nI0k Corporate Consultant
T — Ms. Nataya Lothuvachai
AUSnwiusun«
AN Tasnde Executive Board Secretary
! ! Mr.  Pravit Suksantisuwan
|amu_msnru:nssumsu§ms
AuLsEAnT T UGFITIU
ANUSWUSHISUSUNY The Management Committee
ATUEINS PR NISNASHEAAS Ms. Suvaporn Thongthew Managing Director
RuUoamuasovdoumsiu Internal Audit Group
I e A o e oo Ms. Nataya Lothuvachai Corporate Consultant
Qmmam G‘Q’J’VHEJ ‘Vll 3ﬂE’1U3W‘1LLﬁua’5\)®ﬂ’]i and Internal Audit and
Phuasrasaumelu Operation System
LRGN TELLN Development
. Department Manager
nawdnuams 1 _
opisza  fiasied sosssHmanT Operation Group | (Non-motor Insurance)
A o ~ % 2o Mr. P Nil D M i
qonslsnd  Fas¥aud NTAUNTINNIHAANTS Lo manat D,eputty anagng
& P I Yo Irector
QMEW%HV] IE]meiJaﬁﬁN @?ﬁyﬂﬁg‘mﬁpﬂiﬁiﬁdw Mr. Ponroge Ruangrattanamatee Assistant Managing
QITWITUTY ANIGH] WM UTEN U QAN Director
q vy q U
Ao 6 3 LYo [ v @
AUYTIG ’NI?TW, f}ﬁ@ﬂﬁ&h&lﬂizﬂmﬂ Mr. Arnon Opaspimoltum Assistant Managing
NINZLD LAY Director
aoidla U5nnsal NammMsrheUseiuse Mr. Winju — Angsunit Fire Insurance
K S Department Manager
LUOILOIAR . .
Ms. Jureerat  Wongroj Marine Insurance
Department Manager
Ms. Wilai Prechaporn Miscellaneous

Insurance
Department Manager

>
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naudnuams 2 Operation Group Il (Motor Insurance)

Qméj‘ﬂ %%Ejgﬁu‘é imﬂﬁmﬂﬁ%ﬁ@ﬂﬁ Mr. Took Viriyahbhun Deputy Managing
qusen  Aawdus  Alemsrhedfiidnsme 1 ‘ . Director
“ Mr. Sayom Rohitasathira  Regional Manager (North)
(Mewnia) ) ,
e A oo . n Mr. Dondech Sajjaveerakul  Regional Manager
AARAT  §IAIEND aa@nﬁmaﬂgﬂimmiim 2 (Northeast)
(MasIUDaNRLINUD) Mr. Pravit Suksantisuwan Regional Manager (East)
AMLSEAINT  guiudgIITe %ﬁ’@ﬂﬁﬁhﬂﬂﬁﬁ@ﬂﬁm@ 3 Mr. Sompoj Jeampanthong Regional Manager
(ﬂqﬂ@]g}juaaﬂ) (Central and West)
auaEwal  Raawunes  dleamehedfiimame 4 Mr. Pornthep  Vallibhodom (F;eg'?hr;a' Manager
o ou
<Al (fjﬂﬁm?u’a”flim”rmmﬂ) Mr. Chavaratana Asdanukool — Regional Manager
Aunsn Tadlnew wiemsrhelfifmsme s (Bangkok, Underwriting
(m@ﬂ»@]) and Universal Branches)
auantal  Sugune FRemashudfidnmsme e Mr. Pornthep  Vallibhodom  Regional Manager
(MANFINNI) U (Bangkok, Claim
ATUNTNN Sadlnam HAaMshedfifimame e Service Centers)

(MANTIWN) Nugue
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nauauuauu Supporting Group
Wﬁ@]‘V]LNW\l‘V]&I fﬂao%f} iaﬂﬂiimﬂﬁ&iﬁ@ﬂﬁ Pol.Lt.Gen. Powthai ThOngtheW Depu‘[y Managing Director
AuFunaT  Ruanuned  Jaemsehangrany Mr. Sompoj Jeampanthong - Law Department Manager
’ - A 4 2o e e Ms. Sumonchart Sinekeiem Office Administration
ATUFNUTIG ARLANDYN WAAMIELF N
A o v . Department Manager
FULTYLNe NFQNAYA memsmm-«!ﬂﬂa Mr. Boonlert Kusolpermpool  Human Resource

. Department Manager
NauAJUAU : °
Aoupete Fsoaensnl  IBINTINMSHAANS Controlling Group
ATUIT 9089050t ZnnmsESanisehe Mr. Thongcha! J!ra—alongkom Deputy Managing Dllrector
! o e X Mr. Thongchai Jira-alongkorn  Recovery and Clearing

LIUNIDILLATEN NN -
o . o L A Liability Department Manager

UG DINE kel péammimamysﬁ Ms. Suthathip Vorakul Accounting Department
Qm‘lﬁj%?ﬂ ﬁmsmaqi %I’i]@ﬂﬁﬁl’lEJﬂﬁLG%LLatﬂTiﬂx‘m% Manager

. - _ Ms. Nujchanart Panthawangkun Finance and Investment
nauwawnssno Department Manager
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QMﬁ‘elG]’JVIH ﬁwqm iyajﬁiis:\llﬂ'ﬁ%m@ﬂﬁ Business Development Group
quﬂtﬂ wa\lmj r}ij@mi Im’fﬁﬁutrﬁy < Mr Kritvit Sriphasutha Deputy Managing Director
Qmﬂim@ﬁ qmﬁu@qqiim ;ﬁammsmmuﬁizﬂunmmm Ms. Supatra Thongkhao Management Information
QRBILIGE] NEBLNNNA paaMIMaNInme System Manager
QmaNWﬂ‘li RENNIUNDI ;ﬁﬁ@madmﬁuﬁnmmmu Mr. Pravit Suksantisuwa  Motor Underwriting
Aoute ey wAMIrhesnasgn Department Manager
mm@hﬁmﬂwwmmu Mr. Boonlert Kusolpermpool Marketing Department
Manager
Mr. Sompoj Jeampanthong Claim Department Manager
Mr. Surachai Wangyaichim Claim Adjusting

> Department Manager
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In 2006, Thailand faced many negative factors,
such as political uncertainty, instability of foreign
exchange rates, and continuous high petroleum
price. Moreover, those effected the economy
growth. Consequently, the country’s economic growth
rate was lower than it should have been. Accordingly,
the household income was decreased as well.

However, the expansion of the country’s insurance
industry grew better than in 2005. The market value
of the industry gained as much as 95,091,213 million
Baht, which was 7.68% more than in 2005 or as much
as 6,781,318 million Baht due to the new insurance
products introduced to the market during the year.
The miscellaneous insurance had the highest growth of
10.56% while other insurance classes grew according
to the economic growth. Those obviously reflected
the effectiveness of marketing strategies and
competitions among insurance companies.

For the trend of insurance business in 2007, the
industry growth rate is expected to be lower than
in 2006 due to the slow-down economy situation,
instability of petroleum price, and other problems
that might effect in export sector. Thus, these
could lead to the decreasing of household incomes.
Hence, the consumers would be more careful
in their expenses than in 2006. For this reason,
the new insurance market would tend to saturate due
to the fierce competitions in the market.
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Beside the growth rate deceleration in terms of
market value, the improvement in service quality,
the product development in terms of financial
reserve and risk management, the improvement
in business administration, and human resource
development will be more focused according to
the preparation for insurance free-trade agreements.
Moreover, the changes of insurance commissioner
structure and regulations will focus on the strength of
each non-life insurer in order to increase consumer
confidence and to ensure the strength of the country’s
economy.
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Outstanding Operational System
Standard

In the aspect of business operation, The Viriyah Insurance
has captured the pride in our outstanding operations
in several areas; which are

e Service strength

e Marketing, Financing, and Business Networking strenght

e Strong business ethics and responsibilities towards society
The accomplishment in several areas listed above not only
highlights the company’s dedicated determination, but also reflects
the professional in providing the service in insurance industry.

Service Highlights

Nationwide branches and claim service centers

In order to reach significant potential in connecting each
unit of service providers for customers, the company realized
and enhanced the importance of having branches and claim
service centers at local reach. The service offered by all
branches include the appropriate consultancy to each
customer’s insurance needs, the knowledge to both clients
and agents, and the authorization to underwrite insurance
risk in rational timeframe; while the claim service centers
complement by surveying and investigating accidents
and handling claim management to further add great
efficiency towards our customers. Due to the important
contribution of both branches and claim service centers,
the company determines to actively expand the
services with customer satisfaction and impression as
our principles. In the meantime, in Bangkok and vicinity area,
10 standardized branches, 3 universal branches
(serving both underwrite and claim needs), and 12 claim
service centers are promptly equipped and ready to serve.
Beside Bangkok and vicinity area, the company’s local
service providers also touch the wider range of insurance needs
by setting up 18 standardized branches and 54 claim
service centers throughout Thailand.
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Finest and fairness claim surveyors

As the center and nature of the company’s service mind,
the speedy claims management has shed its importance in
foremost and delicacy for any individual claim surveyors to
reach any unexpected accidents. The condition of customers’
physical and mental health reflects as much importance in
parallel with the damage of property once the accident occurs,
as the essential guideline for claim surveyors to emphasise
and follow onwards. Calling 1557, the nationwide phone
number, is the simple and direct method to contact or report
the company’s finest and fairness claim services that are in
position and are ready to serve customers 24 hours a day from
the nearest claim service center. In this regard, customers in
both near and remote areas can rely on convenient and comfort
that are in accord with the direction of claim service centers.

Quality of repairing services and facilities

In order to develop and improve customer satisfaction for the
purpose of superior repairing services, the company partnered
with over 500 standardized repairing facilities that are well-
aboved the selection and the frequent service inspection
monitored by the company’s exquisite standard. The quality
of automobile parts is also emphasized; as are the standard
tools for repairing procedures and the impression of service
in identical with the dealership repairing service. For further
efficiency in repairing service, the outstanding quality of tools,
and the durable and prolong used period color, such as 2K
(2-Komponent) paint system, are other areas focused on
the perfection in repairing quality as well as the guarantees in
quality of automobile parts cannot be neglected otherwise.
In terms of contingent vehicle needs, The Viriyah Insurance,
along with SIXT Rent-A-Car—The Germany’s top car rental
operator and world-class car rent, offers exclusive rental car at
very special prices for its customers.
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Speediness in claim settlement

For the effectiveness in performance of claim settlement, the
company highlights the convenient and fairness procedures
to facilitate customers’ demand in rational timeframe.
Compensation for claims can be settled directly by the
approval authorization of local or nearest claim service centers
with the maximum claim limit of 500,000 baht. This solution
obviously shortens unnecessary waiting time frame and
avoids frustrations from waiting for claim approval from
headquarter.

Marketing, Financing, and Business
Networking Highlights

Over the decades of operation, the company maintains
such solidatory and excellence in several aspects which are
marketing, financing, and business networking. According
to this regard, the reputation expands and guarantees the
company’s image of being the confidence provider in guarding
our customers’ valuable belongings, properties, and lives.

Marketing

In terms of marketing, the consistent marketing performance
of the company is acknowledged throughout the insurance
industry and even the nation. Being credited for the particular
matter, the statistics showed the largest market share in
non-life insurance industry gained by The Viriyah Insurance
for the past 15 years (from 1992 to 2006) and accounted
approximately for 14.3 percent of total market share.

In automobile underwriting aspect, the common trust and
confidence of major policy holders in Thailand place in our
hands with pride as to be shown over the past 20 years of
statistical statement (from 1987 to 2006) with the automobile
insurance market share of 22.82 percent in 2006.

Accordingly, the particular statistics in automobile insurance
market share reflects the immense opportunities given
from the majority of people in Thailand to our company,
which is the inspiration appreciated by every executive
and staff in the organization to steer forward over 60 years of
operation.
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Financing

The Viriyah Insurance secures its financial solidatory with the
toal net assets of 14,994.59 million Baht and the fully paid-up
registered capital of 1,400 million Baht in addition with the total
written premiums of 13,890.92 million Baht for the revenue side
of financial statement.

For the legal requirements of capital retention, the company satisfies
the minimum requirement of 1,192 million Baht as the current fund
for 2006 is 2,001.43 million Baht—higher than the legal requirement
by 809.43 million Baht.

809.43 AULM

U JUN 31 DUNAN 2549

As of December, 315t 2006
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NN Financial Status
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Business Networking

In complementing insurance service offered by The Viriyah
Insurance, the company established and developed several
diversified range of businesses as purposes to comfort
customers’ needs and mirrors solid foundation of the company.
Such businesses include:

Viriyah Panich Co., Ltd.

The company was founded in 1917 as a producer of wood
lacquer brand called “Pla Tapian” and the “Viriyah” Cough
Syrub; both of which are currently produced and distributed
throughout the market.

Thonburi Panich Co., Ltd.

The company was founded in 1941 as the initial origin of
entering the automobile industry for the entire related
businesses. The company operates its maintainance service
and as importer of automobile parts from Germany.
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Thonburi Auto Assembly Co., Ltd.

The company was founded in 1961 as a formal assembly and
distributor of Mercedes-Benz automobile brand in Thailand
under the universal standard of Daimler-Chrysler AG Co., Ltd.
from Germany. In the present, the company has a total of 2 auto
assembly plants under the certified administration according to
ISO standard from TUV Rheinland.

The Ancient City

The Thai authentic and traditional-oriented city was established
in 1972 for the purpose of enlighting overall image during
Thailand’s great era. Moreover, for the young generation
and foreigners, the spread of wisdom in forms of scenery
and entertainment about the custom from our ancestors
is another purpose that the Ancient City intends to contribute
to today’s society. With the reflection of ancient civilization
in mind, the expression represents through several forms;
and of which are The Ancient City, The Erawan Museum
situated at Samutprakarn with the famous Indra’s elephant
statue that has an equivalent height of 17-floor building,
and The Sanctuary of Truth located along the Pattaya bay

Viriyah Business Co., Ltd.

The company was founded in 1985, as a publishing company,
with 2 publishing magazines under its business line which are
the “Sarakadee” magazine and the Ancient city magazine. The
company’s major publishing feature is in the forms of educated
and culture-related reading meterials.

Viriyah Supply Co., Ltd.

The company was founded in 1991 as an automobile part
supplier used among repairing facilities under The Viriyah
Insurance’s contracts. The auto-part supply company,
undoubtedly, ensures the quality of auto parts and solves the
shortage of parts problems in the effective manner.

Viriyah Car Body Service Co., Ltd. (VCB)

The company, founded in 2001, is solely granted for the
quality certification of body and paint repairing service rated
by Mercedes-Benz Co., Ltd. (Thailand). Being the largest
Mercedes-Benz repairing facility in Thailand, the company
ensures Mercedes-Benz owners and The Viriyah Insurance’s
clients with comfort and adequate repairing service
accordingly.
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In realizing in social responsibility, The Viriyah Insurance,
with cooperation with many organizations in both public
sector and private sector, established a variety of projects
with the aim of creating and improving the quality of life in
Thai society. The followings are several projects that have
been released during the year 2006:

Projects for Society and Books Distributed by
The Viriyah Insurance
e Stationeries and Books for Children Project
e Drivers’ Manual for Safety Driving Project
e Drowsy Don’t Drive Project
e “Exercises for Elders” Books

Viriyah Projects Coordinated with the Royal Thai Police

e Roadside Assistance Project coordinated with Metro-
politan Police Bureau and JS100 Traffic Radio Station

e The Great Citizen and Police Help Reducing Crime
Project coordinated with Metropolitan Police Bureau

¢ Drive Safety campaign in Red Cross Fair coordinated
with the Royal Thai Police

e Road Safety campaign During Loy Kra Tong Festival
coordinated with the Royal Thai Police

Viriyah Projects Coordinated with The Department of
Land Transportation

¢ \ehicle Check-up for Safety

e Driver’s License Training Course Project

e “The National Children’s Day” activity supports

Viriyah Projects Coordinated with the government
and private sector

e Don’t Drink Drive Project coordinated with the

“Don’t Drink Drive Foundation”

“Arrive Alive” campaign coordinated with the

“Don’t Drink Drive Foundation” During New Year
Festival

Road Safety Campaign During Songkran Festival
coordinated with the “Don’t Drink Drive Foundation”
and the Department of Land Transportation

Road Safety campaign During Loy Kra Tong Festival
coordinated with the “Don’t Drink Drive Foundation”
and the Royal Thai Police

Compulsory Insurance for Valvular Heart Fund Project
coordinated with the JS100 Traffic Radio Station

Car Lovers Help Reduce Accidents Project
coordinated with the JS100 Traffic Radio Station
Southeast Asian Youth Ship Program coordinated with
the “Office of Welfare Promotion, Protection, and
Empowerment of Vulnerable Groups”
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Business ethics and responsibilities highlights

Rather than focusing solely on its business, The Viriyah
Insurance realized the importance responsibilities towards
society, and constantly putting contribution in improving
the quality of life as well as the security of life and property.
According to this concern, the company allocated portion
of its operation assets to initiate activities and projects
consistently and annually towards our society. Such activities
and projects are:

e Stationary and Books for Children Project

e Driving License Training Course Project

e Vehicle Inspection Prior To Driving Project

e Drive Don’t Drink Project

¢ Roadside Assistant Project

e Top Cops — Top People Project

e Road Safe Campaign During Songkran Festival Project
e Car Lovers Reduce Accidents Project

e Compulsory Insurance for Valvular Heart Fund Project

Besides the mentioned contributions, there are numbers
of social activities and donations for good cause at
the company’s expenses for the society’s benefits and
essential complementaries as a whole.
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